
Terms & Conditions 

1. The campaign will run from 1 April 2025 to 31 May 2025 (2 months). 

2. The redemption is only limited to ONE (1) redemption per user per 
month. 

3. The campaign is open to all BHPetrol eCard members. 

4. The eVoucher redemption is valid at any participating BHPetrol 
station. 

5. The campaign is limited to 15,000 redemptions per month for RM6 
and 120,000 redemptions per month for RM11, and will be available on 
a first-come, first-served basis. 

6. To redeem the eVoucher, eCard members must redeem it via 
physical/OTS eCard or eCard apps with 550 ePoints per redemption 
for RM6 and 950 ePoints per redemption for RM11 at the point of 
purchase. 

7. The fuel/merchandise BHPetrol eVouchers are to be redeemed at 
BHPetrol stations. For redemption via eCard apps, user must show the 
QR/barcode to cashier at counter.  

8. Redemptions are final and cannot be refunded or reversed after the 
eVoucher has been redeemed. 

9. For any inquiries or assistance, please contact BHPetrol Customer 
Support by calling the hotline at 03-77199499 or emailing 
eCard@bhpetrol.com.my.  
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